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Visit www.bankiowa.bank and click “ENROLL” at the top of the page.  

Complete the Online and Mobile Banking Enrollment Form, choose your login ID 
and click the “Continue” button to verify your enrollment. Please note, that all 
information you enter must match EXACTLY what we have on file. If you need 
assistance, please call our eBanking Support Team at 844.226.5421.
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After your information is successfully verified, you will see a pop-up message 
confirming your login ID. Click the “Continue” button. Please be sure to save 
your login ID in a secure location. You will use this login ID to login to all future 
online and mobile banking sessions. 

Next, you will be prompted to choose a preferred delivery method for your 
secure access code. After you make your selection, you will receive a one-time 
use code. Enter the 6-digit code you received into the Secure Access Code field 
and select “Submit.” This code is only valid for 15 minutes. 
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Confirm your online and mobile banking user information. If your information 
is not correct, please contact your local Bank Iowa or call our eBanking Support 
Team at 844.226.5421.
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Create a new password and confirm.

Read and accept Bank Iowa’s Online and Mobile Banking Agreement and decide 
if you would like to register this device for future online and mobile banking 
sessions. 
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That’s it. Online and Mobile banking? We just made it happen! 8
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